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Aim: to investigate if receiving a notification of poor performance in the subject of 
the EQA report ready -email has an effect on the reaction times of report opening.

How: Dates of the Report ready -emails and dates of opening the participant    
specific reports were compared by extracting the data from Labquality’s IT system 
LabScala.

Results: in 2022 the reaction time median was 6 days for participants who opened 
the reports after receiving the Report ready -email. For the reports with a poor       
performance, the median reaction time was 5 days. Some participants open their    
reports before the email is sent.  The overall reaction times have decreased from 
2019 to 2022 and there is a statistical difference (P < 0.0001). The reaction times of 
reports having a warning compared to reports not having a warning, differ     
statistically in 2022 (p<0.001). 

Conclusion: The overall participant reaction time to their EQA reports has a     
decreasing trend. A statistical difference between the reaction times in opening  
reports containing information of poor performance compared to reports with   
acceptable performance was noted.

• Based on client feedback, inter- 
pretation of reports and easy 
access to the deviating EQA results 
are the most important things when 
rating EQA service. 

• For the numerical and some micro-
biology rounds, LabScala will send 
a performance notification to the 
client’s email in case the client has 
not responded or if their results are 
out of Labquality’s target limits in 
their own method group.

• The information is also shown 
graphically in LabScala. 

• This will help our clients to find  
deviating results faster, especially 
in the schemes where there is a lot 
of numerical data. 
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WARNING: C-reactive protein (CRP) for 
analyzers, February, 1-2022
Dear client,

- Notifications exist.

Automatic checks have identified that your report content has warnings. Warnings can be seen in LabScala - “View reports” and are also listed at 
the end of the current letter.

C-reactive 
protein (CRP) 
for analyzers, 
March, 3-2022

Report  Description  Type  Published Language Warning  Comment

Participant 
specific 
report

03.03.2022 
13:20

English

Found possible warnings. 
Click for details.

C-reactive 
protein (CRP) 
for analyzers, 
March, 3-2022

Report  Description Type  Published Language Warning  Comment

Participant 
specific 
report

03.03.2022 
13:20

English Non-conformity 
fixed and process 
handled in team 
meeting 1.4.2022.
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